
 
ESI-Electronic Statements Interactive Enrollment Steps 

 

1.Please visit the State Bank & Trust Company website www.statebank1898.com 

 

2. From the “Log in” drop down box select “State Online”
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3. Enter your online banking ID 

 

4. Enter your online banking password 
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5.If this is your first time to login you will be prompted to: 
 
A.Change your online banking password

 
B.Change your online banking ID 
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C.Select a personal identification image  

 

 Select “Continue” 
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D. Setup Challenge Questions and Answers 

 

*Choose questions from the drop down box under #’s1-3 and enter answer in corresponding 
answer fields. 
. 
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*Confirm Questions and answers.

 
*Continue 

 

 

 

 



 
ESI-Electronic Statements Interactive Enrollment Steps 

E. Enter/Update Email Address 

 

6. Choose the “ E-Documents” Tab 
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7. Verify Email address, enter a security phrase then check “ I agree to the listed terms”. To view 
an sample of an E-Document select the “ Click Here” link in the bottom right corner. 

 

* If you currently do not have an E-Document available the screen will appear as follows:
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8. If you have multiple accounts and would like to enroll, select “ Documents and Settings” 
while under “E-Documents”. Place a check next to any document or account you wish to enroll.

 
 
 
When your next statement is available on one of your enrolled accounts, you will receive an 
email telling you a statement is ready.  
 
Once you have enrolled in E-Statements, you must access your account with your user ID 
and password at least once every 120 days in order to keep your account active. 
 

You will be able to view current and previous months statements while logged on to NetTeller as 
well as access your accounts. In addition to convenience and easy access enrolling in State 
Bank’s ESI service is a major fraud prevention measure. One of the most common ways for 
identity theft to occur is through mailbox theft-with ESI you will no longer receive paper 
statements in the mail. 
 
State Bank’s ESI service will retain your most current 3 E-statements online. It is recommended 
for retention purposes that you download E-statements and save to your home computer. 
 
  
If you have any questions, please contact our Customer Service Department at 1-877-455-1301 
 
 


